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Y
IIpaBuJia nperocTaBIeHHSs

roCTHHHYHBIX yeayr B I'ocrunuue DoubleTree by Hilton Minsk
(Pumnan «I'octununa» COOO «Ianepes Konuen»)

1. O6mue mosIoKeHHs:

1.1. IlpaBuna npegocTaBieHus rOCTHHUYHBIX yeryr B ['octunune DoubleTree by Hilton
Minsk (nanee — IpaBuina) peryaupyioT oTHOLIEHHS MeXTy notpedutenamu (ganee - [octy) u
ucronautTenemM — DoubleTree by Hilton Minsk (nanee — I'ocTHHHLA, HUCTIONHUTENH) INpH
OCYLIECTBIEHUH TOCTHHUYHOTO 0OCTY KHBAHUS.

[TpaBuma pas3paboTaHbl B COOTBETCTBHM C JEHCTBYIOIIUM 3aKOHOJATETLCTBOM
PecnyOnuku benapych.

1.2. OcHOBHblE TEpMHHBL, MCIOJb3yeMble B HACTOSINMX [IpaBHiax, O03HAYaloOT
cleyouee:

1.2.1. «McnonuuTtens» — COBMECTHOE OOIIECTBO C OrPaHHYEHHON OTBETCTBEHHOCTBIO
«'anepess KonnenT», oT MMeHH M B HHTepecaX KOoToporo aeiictByer @umuan «IocTHHHIA»
COOO «I'anepes Konuent», pacmonoskeHHsIH mo azgpecy: 220004, Pecny6nuka Benapyce,
r.Munck, npocnext IloGenureneit, 9, ocymecTBIsIOUMH TOCTHHHYHOE OOCIY)KHBaHHE B
roctunue DoubleTree by Hilton Minsk;

1.2.2. «l'ocTe» - Pusnyeckoe Mo (MoTpeduTens), UMEIOIIee HaMepeHUe 3aKa3aTh WIH
NpHOOpECTH, 3aKasblBalOIlee MM MpHoOperaiomee M (MWJIH) MCHOIB3YIOLIEe TIOCTHHHYHbIE
VCIAYrH MCIONHUTENS JUIsl JIMYHBIX M HHBIX HYXJ, HE CBA3aHHBEIX C OCYINECTBICHHEM
[IpeAIPHHUMATEIbCKOH A TEIbHOCTH;

1.2.3. «3akazyuk» - (HU3MYECKOE WIH OPHAMYECKOE JIMIO, WHAWBHLYIbHBINH
NpeanpHHAMATeNb, HMEIOIME HaMEpeHHe 3aKa3aTh WIM IIpHOOpecTH, 3aKa3bIBarOIIHE,
npuobperaiome U (MIM) MCIONB3YIONHE MOCTHHUYHBIE YCIyTd B TOJb3y ['ocTs u Hecymue
OTBETCTBEHHOCTb 3a OIUIATy TOCTHHUYHBIX YCIYT;

1.2.4. «rOCTUHHYHOE O0CI/Y)KHBAHHE», KTOCTUHHYHBIE YCIYTH» - YCIYrH, OKa3blBaeMble
UCTIOJIHATENIEM, IO TIPEJOCTABICHHIO ['OCTHHHLICH HOMEpPOB JUISI BPEMEHHOrO MpPOXKHBAHUS
["ocTeit, a TakKe JTOTIOTHUTENbHBIE YCITYTH;

1.2.5. «IOTMOJHUTEIBHBIE YCIYTH» - YCIYTH OOLIECTBEHHOTO MUTAHMS, CBA3H, OBITOBBIE U
JIPYTHE YCIYTH, OKa3bIBaeMble HCIOJHHUTENIeM Ha BO3ME3[HOH MM O0e3BO3ME3JHOH OCHOBE B
COOTBETCTBUHU C 3aKOHO/ATEILCTBOM.

1.3. T'octuruna cocrout u3 193 HoMepoB paznuuHoi kinaccudukanmu (CraHaapTHBINR
HOMEp ¢ ABYycHanbHO# KpoBaThio, CTaHIapTHBIN HOMED C ABYMs OJHOCHAJIBHBIMH KPOBATAMH,
CrasapTHBIM HOMEp ¢ ABYCHATBLHON KPOBATHIO ¢ BUAOM Ha peky, CTanaapTHbIH HOMEP ¢ ABYMs
OJIHOCHATLHBIMH KPOBATSAMH € BHIOM Ha peky, CTaHAapTHBIH HOMEp C JBYCHAIBHO KPOBATHIO €
Teppacoi, CTaHJapTHEIM HOMEp ¢ IBYMs OJHOCHAIbHBIMU KPOBATAMH C Teppacod, Homep st
mozell ¢ OrpaHHYEHHBIMU BO3MOKHOCTSIMH C JIBYCTaNbHOI KpoBaThlo, JItoke, JIoke ¢ Bumom Ha
peky, Jlunnomarnueckuii Jitoke, IToconbekuii moke, IIpe3sHIeHTCKui TIOKC), OTIHYAOLINXCS
MJIOIIAIBI0 KOMHAT H YPOBHEM yI00CTB, a Taike pecropana Ember, xade Beans&Leaves, 6apa
Bar:DotXX1, koH(pepeH1-3a10B B (HUTHEC-LEHTPA.
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1.4. Pesxum paboTs! ['OCTHHHIBI — €XKEIHEBHO, KPYTJI0CY TOUHO.

YcranosnenHoe ['octuHuued Bpems 3aezma Iocteit — 15:00 mo mectHoMy BpeMmeHH,
BpeMs Bhle3a (pacyeTHbIH yac) — 12:00 mo MecTHOMY BpeMEHH.

1.5. TocTuHMYHBIE YCNyTH OKa3bIBAalOTCA Ha OCHOBaHWM IlyGIMYHOrO JA0roBopa
BO3ME3/IHOTO OKa3aHUsA FOCTHHUYHBIX YCIYT.

3aKa3syuK M HCIOJHHTENb 3aKIIOYAIOT JOTOBOP BO3ME3JHOTO OKA3aHHA TOCTHHHYHBIX
YCIIYT B MUCbMEHHO# (hopMme.

1.6. B uenax wundopmupoBanus [ocreil Ha HHOOPMALMOHHOM CTEHAE CTOMKH
pasMelleHns U mpueMa rocted ['oCTUHHLBI B XOJLUIe MepBOTo 3Ta)a pa3sMeIlarTes H CBOOOIHO
JOCTYIHBI U1 JIK000r0 ["0CTS Ha pyCCKOM SI3BIKE:

- wuHpopmanus o6 Vcnonnurtene (HaMMEHOBaHHE, MECTO HAXOXKICHHS, HOMEpa
Tene(oHoB, HaUMeHOBaHue [ OCTHHHUIIBI, peXXUM paboThi);

- IlpaBuna roctuHHYHOro obcmykuBanus B PecrmyOnuke benapych, yTBepKIeHHBIE
noctaHoBieHueM Coeera Munuctpos Pecny6nukn Benapycs ot 07.04.2006 Ne 471;

- Hactoswme [IpaBuna;

— ITyGinuHbIi 10rOBOP BO3ME3THOTO OKa3aHHs TOCTHHHYHBIX yCIIyT;

— MEPEUCHb OKa3bIBaEMBIX YCIIYT H NPEHCKYPaHThI LIeH Ha YCIIyTH;

- uadopmanus o hopMe U MOPAAKE OIIATHI YCIYT;

- uadopmanus 0 pabote 00BEKTOB 0OIECTBEHHOTO MUTAHUS [ OCTHHHMIBL;

- uH(popManus o TypucTcKoM notennuane Pecrybnuku benapyce;

— NPeiCKypaHT Ha BO3MelleHHe yulepoa, NPUUHHEHHOTO UMY ILIECTBY UCTIONHHUTENS;

- IlonuTHka BUIEOHAOIIONEHHUSL.

1.7. B xaxiaom Homepe ['ocTuHHIBI pa3memaiorcsi Hactosuue I[lpaBuia, mpasuna
no’kapHOM 0€30MacHOCTH, a Takke uHpopmanus o0 oka3zsiBaeMBIX ["OCTHHHIIEH yCmyrax.

1.8. Knura 3amevaHuii ¥ NpeuioKeHHH HaXOUTCsA B Cay)kOe pasMelleHHs W npueMa
rocteii ['OCTHHHIBI B X0OJUIE IEPBOTO 3TaXa M BbIIASTCS [0 MEPBOMY TPeOOBaHHIO.

1.9. B nemix obecneuenus oOIIecTBEHHOro mopsaka M 0e30macHOCTH, KOHTPOJIs
KayecTBa OKa3aHMs YCJIYT B TOCTEBBIX 30HAX, Ciy’KeOHBIX 30HAX, MOCTEBBIX XOJUIax, kade, Oape
H pecTopaHe I'OCTHHHMLIEI BeAeTcss BHAeoHAOMIONEHHE B COOTBETCTBHH ¢ [lomuTHkoi
Buaeonabmoaenus B ®unnane «'octununay COOO «Ianepes Konuent».

1.10. Ucnonuurens Brpase B 0JJHOCTOPOHHEM IOPSJIKE 0TKA3aThCsl OT OKa3aHUS YCIyT U
BBICEJIUTH ['OCTSI O OKOHYaHHs COIVIACOBAHHOTO CpOKAa IpPOJKHMBAHMS B CIIyyae HapyLICHHS
[octem Hacrosumx [IpaBun.

1.11. Hacrosumme TlpaBuna pasmemeHs! Ha WHGOPMAIMOHHOM CTEHIE Ha CTOHKE
pasMelleHus | puema rocrei ['oOCTHHUIIBI M Ha caifTe uenoaHuTesd https://dtminsk.by/.

2. YeaoBusi OpoHUPOBaHHS HOMEPOB

2.1. bponupoBanue HOMEpOB B ["OCTHHHILE OCYILIECTBIISIETCS ITyTEM HAIpPaBJICHHS 3aiBKU
B oraen OpoHmpoBaHHs [OCTHHHIBI 4epe3 JICKTPOHHYIO MIH Tene(pOHHYIO CBA3b, a TaKKe
NMOCpeICTBOM HCITONL30BaHHA caiita FOCTI/IHHHBI H HHBIX pecypcoB onnaifm-Gpounpoaauuﬂ H
NOATBEPKACHUS TaKoi 3asBkH ['ocTHHULEH.

[ocTHHMIA TOATBEPIKOACT 3asABKY Ha OPOHHPOBAHHE TOJIBKO NPU HAIHYUH CBOOOIHBIX
HOMEPOB, COOTBETCTBYIOIIUX TPeOOBAHUAM 3asIBKH.

BpoHupoBaHue CYMTAaeTCs JCHCTBUTENBHBIM € MOMEHTa noiydeHus [octem
(3aKa34MKOM) OT MCHOJHMTEN MOATBEPKACHUs OPOHHPOBAHUS — MUCBMEHHOTO YBEIOMIIEHHS,
cofeprkaliero CBeaeHus 00 MCIOJIHUTENE, TrOcTe (3aKa3yMKe), KaTeropud M KOJIMYECTBE
3a0pOHHPOBAHHBEIX HOMEPOB, cpokax mnpokusanus B ['octunuue. Mcnonnutenb Hampasiser
NOATBepIK/ieHHe OpoHupoBanus MH60 HHPOPMHPYET 00 OTCYTCTBHH CBOOOJHBIX HOMEPOB Ha
3ampaluBaeMylo JaTy B TeueHune 24 €acoB ¢ MOMEHTa TOYyYSHHs 3asBKH JIMOO B MOMEHT
JIHYHOTO 00palieHus.

2.2. Tlpu ocywectBienun OpoHupoBanus ['octeM B 3asBke Ha OpOHHpPOBaHHE HOMEpA
yKa3BIBaeTCs cleayomas HHopManus:
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- (aMuIHA, UM, 0T4eCTBO (py Hamuauu) [octs,

- JlaTa ¥ BpeMs 3ae3/1a U Bble3/a,

— KOJIMYECTBO H KaTeropust GpoOHUPYyEMOro HomMepa,

— KOJINYECTBO YEJI0OBEK, IPOKUBAIOILINX B HOMEPE,

— KOHTAKTHBIH HOMep TenedoHa U (114) afpec SMeKTPOHHOM MOYTH,
- yKazaHue (opMEI OTLIaThl,

— HWHasg JONOJHHTENbHAA HH(OpMAaUus MO JKEJaHWIO, BaXKHAs JUIS KAYECTBEHHOIO
oOcnyxuBanus [ocTei.

IIpu ocymecrsieHun OpOHMPOBAHHUS 3aKa34MKOM B 3asBKe Ha OpOHMpOBaHHE HOMEpA
yKa3bIBaeTCs Clleyromias nHGopmanus:

~ HaMMEHOBAHHUE, MECTO HAXO0XKIEHUs. OAaHKOBCKHE PEKBU3UTHI 3aKa34HKa,

- (hamunus, ums, otuecTBo (mpu HamuauH) ['ocTd,

- JlaTa ¥ BpeMs 3ae3/Ja W Bble3a,

— KOJIMYECTBO U KaTEropus OPOHUPYEMOTro Homepa,

— KOJTMYECTBO YETOBEK, MPOKUBAIOLINX B HOMEpE,

— HOMED M JIaTa JI0roBOPa C UCTIONHHUT2j1eM (IIPU HATHYHH),

— yKa3aHue IUIaTeJIbIIHKA U (OPMBI OIIIATHI,

— 3aMpalIMBaeMble JIOMOJIHHTEIbHBIE YCITYTH,

— HaJIM4#e U crnocod rapaHTHH OPOHUPOBAHUS,

— WHas JIOMOJHHUTENbHAs MH()OpMAL MK, BAXKHAS IS KAYeCTBEHHOTO OOCIYIKHBAHUS
[ocTeH,

— KOHTaKTHBIA HOMep TenedoHa U (W1d) aJpec HMeKTPOHHOM! MOYTHL

2.3. I1nara 3a 6poHUpOBaHHE HOMEPOE B ['OCTHHHIIE HE B3UMAETCS.

2.4. B T'ocTunune NMPUHUMAIOTCS KEK FapaHTHPOBAHHBIE, TaK W HErapaHTHPOBaHHBIE
OpOHUpPOBaHHS.

2.5. HerapantuposanHoe OpoHupoBaHWe — OpOHHMpOBaHHE, NpH KoTopoMm [ocTHHLa
oxunaer ['octa mo 18:00 B nenp 3ae3ma, mociae uero ['ocTHHMIIA BIpaBe aHHYJIHPOBATh
OpoHHpOBaHHE H BHICTABHTH HOMEP B OTKPBITYIO NPOAaXy 0e3 NpeaBapUTenbHOr0 yBeIOMICHHS
[ocTs.

2.6. BponupoBaHHe CUUTAETCS FAPAHTAPOBAHHBIM, €CIIH:

3ae31 [oCTs mporapaHTHpOBaI 3aXa3yMK B INUCbMEHHOH ¢QopmMe Ha OCHOBAHUM
3aKJIFOYEHHOT 0 IOTOBOPA;

BHECEH JICMTO3HT HAJIMYHBIMH, OAHKOBCKOM KapToi MM Oe3HaJIMYHBIM PacyeToM 3a BECh
NepUuo/l NMPOKUBAHH;

ecid ['ocTh ykasan JaHHbIE CBOeH GAHKOBCKOH KapTel, ¢ KoTopoH ['ocTuHHMLa HMMeeT
NpaB0 B3MMAaTh KOMIICHCALMOHHBIH MaTeX 3a (pakTHYEeCKHM I[POCTOH HOMepa B Cily4ae
HECBOEBPEMEHHOI 0TMeHbI OpoHu b0 Hezaesaa ['ocTs.

[Tpu rapanTupoBanHoM OponupoBaHrH ['ocTHHHIIA OXKHEaeT ['0CTa 40 pacyeTHOro yaca
(1o 12:00) mus, creayromero 3a AaToi 3alIaHHPOBaHHOIO 3ae3/1a.

2.7. Jioboe W3MeHEeHHMEe YCIOBHII OpPOHMPOBaHMS, yKasaHHbIX ['ocTeM B 3asiBKE H
noATBepKAeHHBIX ['oCTHHHIEH, (CPOKH, KOMHYECTBO YENOBEK, KOJIMYECTBO W/MJIM KaTeropus
HOMepa W Tpodee) [MPH3HACTCS AHHYNHPOBAHWEM CYLIECTBYIOUIETO OpOHMPOBaHUS U
OCYIIECTBIEHHEM HOBOTO OPOHHPOBaHMA.

2.8. 3asBKa Ha M3MEHEHHE MJIM OTMEHY OpOHHpOBaHHM:A JOJDKHA OBITh OQopmicHa B
[THCHMEHHOM BHJI€ M HanpaBjieHa B aJpec ' OCTHHHLbI 110 3IEKTPOHHOM N0YTe WIH HHOH CBA3BIO,
TO3BOJISIOLIE JOCTOBEPHO YCTAHOBHTB, YTC 3asBKa UCXOAMT OT I'ocTs mim 3akazduka. Takas
3asBKa JIO/bKHA ObITh HanpasieHa 10 15:00 jus, npeamecTByIOLIEro gaTe 3ae3/a.

VBegomienne 00 M3MEHEHHMH, OTMeHe OpOHMpOBaHMs CUHTACTCS IIOJyY€HHBIM
TCocTuHHUIEH MpH YCIOBHHM IMHCHMEHHOTO TOATBEp<AeHUs ['OCTHHHLEH MOIy4YeHHs TaKoro
YBEJIOMJICHUS.
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2.9. B cayuae, ecnu [octs nmpu rapanTupoBanHOM OpOHHPOBAHUH HE BOCHOIB30BAICS
yCIyroif MpOKHBAHMS B yKa3aHHBIH [IeHb 3a€3/1a H He OTMEHHI CBOe GPOHHPOBAHHE B nopsiaxe,
YCTaHOBJICHHOM JUll BBIOpaHHOTO Tapudy, B3MMAeTCs KOMIICHCAIMOHHBIH IUIATeX 3a
(akTiyeckuii mpocTOil HOMEpa COrIACHO YCIOBHAM BEIGPAHHOTO npu OpoHMpOBaHUM TapHudpa.

3. Pazmemenne

3.1. Odopmnenue I'octeldt, npuGbBarommx B ['OCTHHHLY M BHIGHIBAIOMAX H3 Hee,
OCYLIECTBISIETCS] KPYTJIOCY TOYHO.

3.2. Okaszanue TOCTHHHYHBIX YCIyT OCYLIECTBISETCS HA OCHOBAHHH [ly6nuunoro
AOTOBOpa BO3ME3JHOrO OKa3aHHs TOCTHHFYHBIX YCIIYr, 3aKiloueHHoro c¢ Ilocrtem, mmu6o
AOrOBOpa, 3aKJIFOYCHHOr0 MEMKTY HCIONHHTEIEM H 3aKa34MKOM B IPOCTOI MHCBMEHHOM (opme
IIYTEM COCTaBJIEHHS OJAHOI0 JOKYMEHTA.

3.3. Odopmnenne npoxuBaHuss B [OCTHHMIIE OCYINECTBIIETCS pU TMpeabsSBIECHUH
[ocTeM 10KyMeHTa, YAOCTOBEPSIOIErO THYHOCTE:

- nacmopt rpaxaanuHa Pecriyonukn bBenapycs,

- BHJI Ha XHUTeJILCTBO B PecnyOnuke Femapyce,
yaocTtoBepeHue OexeHa,
uAeHTH()MKaNMOHHas KapTa rpakaadiHa Pecniydmku Benapycs,

- Owuomerpuyeckuil BHI Ha JKMTeNbCTBO B PecnyGimke Benapych HMHOCTpaHHOro
rpaXkIaHHHA;

- GuoMeTpuyecKuit BUL Ha JKUTeNbCTBY B PecyOmuke Benapycs uia Ge3 rpaxkaaHcTBa;

— JUIl HHOCTPaHHOTO I'PaKJaHuHA — ACKYMEHT /15 Bble3/1a 3a rpaHuly (AeHCTBUTEIbHbIH
MacnopT HHOCTPAHHOTO IrpaKIaHWHA WM HHOM JOKYMEHT, €0 3aMEHSIIOLLMH, MpeIHa3HaYeHHbII
AU BBIE3Zla 3a TPaHHMIly W BBLUIAHHBIH COOTBETCTBYIOMIMM OPraHOM TOCYJApCTBa pakIaHCKOM
NPHHAUIKHOCTH /MO0 OOBIMHOrO MecTa JMKHTENbCTBA HMHOCTPAHLIA MM MEKIyHapOIHOM
OpraHHsauuei).

[lpu orcyrctsum y Tocts — rpakmanuna PecmyGmuku Benapycs noKkyMeHTa,
YZIOCTOBEPSIOIIEro JIMYHOCTB, OQOPMIICHHE MPOKMBaHHA B ['OCTHHHIE OCYIIECTBISETCS TpH
NPEABABICHUH OJTHOTO U3 CIIEIYIOMHMX JOKYM2HTOB:

— BOEGHHBIN OHJIET - [UIs1 BOGHHOCITY KALMX CPOYHOM CIIyKOBI,

— CBUIETENBCTBO O POXKIACHHUH - TS JIAIa, He JoCTUTIIero 14 nert;

— ChpaBKa, IMOJATBEpIKAAIONas JIMYHOCTh IPaKIaHHHA, BBIAABAaeMasl B CIydae yTparhl
TPaXKJIaHHHOM JIOKYMEHTA, YAOCTOBEPSIOIErC JTHYHOCTE;

- chpaBka 00 oOpalleHMHM ¢ XOJAaTaiCTBOM O MpEeJOCTAaBJIEHHH CTaTyca OeKeHIa,
JOTMOTHUTENIBHOM 3aluThl Wik yoexuia B Pecniy6nuxe Benapyce:

— CBHUJICTEJIBCTBO O PErHCTpalMM XoZXaraiicTBa O NpPeIOCTaBIeHHH cTaTyca OeXKeHla,
JOTOJIHUTENILHOM 3aluThl WK yoexuia B PecnyOnuke benapyce;

— CBHJIETENIBCTBO O MPEI0CTAaBICHNAH JDIONIHUTEIRHON 3auThl B Pecniy6iuke benapyce.

3.4. OdopmieHue NpoKUBAHHUSA B _ OCTHHHLE HHOCTPAHHBIX TpakJaH M Jjuil Oe3
rpakAaHCTBa OCYLIECTBILICTCS NMPH HAIMYHK AeHCTBHTENbHON BH3bl PecnyOinuku Benapyce B
Inpeaciax Cpoka I[eﬁCTBHﬂ BHU3bI (321 HCKITIOYCHUEM HHOCTPaHHBIX TIpaKJaH B OTHOMICHHH
KOTOPBIX YCTAaHOBINIEH O€3BU30BEIH NOpsAoK B5e3/1a B Pecniybnuky benapych).

3.5. Odopmenne npokusanust B ['OCTHHHLIC HECOBEPIICHHOIETHUX I'pakIaH B BO3pacTe
no 18 ner ocyuiecTBiasieTcs NpH NPeabIBICHHH NOKYMEHTa, YIOCTOBEPSIOLIErO JIMYHOCTH
HECOBEPIIEHHOJIETHEr0 (Imacnopt JHO0 CBHACTENLCTBO O POXKACHUH I/ HECOBEPIICHHOIETHETO
rpakaannHa PecniyGimku Benapycs 1o 14 ner), a takxke:

- NpH 3aCETeHUH HECOBEPLICHHOJETHEr0 COBMECTHO C 3aKOHHBIMH IpEICTABUTENISIMU
(ponuTENsIMH, YCHIHOBHTEISIMH, OTMEKYHAMH TIOMICUNTENSIMH) - HAa OCHOBAHUHM IOKYMEHTOB,
YIOCTOBEPSIIOIIUX JTHYHOCTh 3aKOHHOTO TPEJICTaBUTENS U €0 CTaTyC;

— TNpH 3aCelleHHH HECOBEPIIECHHOJETHEr0 ¢ COMPOBOKAAIOLMM JHLIOM (0€3 3aKOHHBIX
npeacTaBuTesie) -  HAa  OCHOBAHMM  JIOKYMEHTOB,  YJOCTOBEPAKWIMX  JIMYHOCTh
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COTIPOBOK/AIOLICTO JINIA B TIHChbMEHHOTO HOTAPHAILHO YIOCTOBEPEHHOI'O COITIacHs 3aKOHHOI'O
NpeaCTaBUTeIs.

3.6. Ilpu OTCYTCTBHH JOKYMEHTOB, HEOOXOAMMBIX s OGOPMIIEHHS NPOKHBAHHS B
loctunuue, Mcnonuurens Brpase oTkasarh 1'0CTIO B pasMENIEHHH M OKa3aHWM FOCTHHHUYHBIX
YCIIYT.

3.7. TocTHHMIA B MOPSA/IKE H CPOKH, YCTAHOBJICHHBIE 3aKOHOAATEILCTBOM Pecry6mukn
Benapych, mpeacraBiser B OpraH BHYTpPEHHMX /el MO MECTY HAXOXICHHS | OCTHHHIIBI
HH(OpPMAIIMIO 0 BpeMeHHO TpuOBIBIIMX B PecryGimky Benapycs u mocenenusix B I'ocTHHHIY
HHOCTPaHHBIX IpakJaHax, B TOM YHCIIE COJEPIKALIYIO UX EPCOHATIBHEIE TaHHBIE.

3.8. 'octunmia obecneunBaet 06paboTKy MepCOHATBHBIX AaHHBIX ['0CTS B COOTBETCTBHH
C 3aKOHOJaTeNbCTBOM PectyGuuku benapych M JIOKaibHBIMH TPABOBBHIMU AKTAMH.

3.9. Tlpoxusanue pebenka oT 0 1o 18 ner B HOMepe ¢ 3aKOHHBIMH TIPEICTABUTENSIMHU
(Ge3s nmpemoctaBieHdss OTAENBHOrO MeCTa B HOMEpE) IpefocTaBisfercss [ ocTaM  Ge3
JOTIOJIHUTENIbHOM OIUIaThI.

3.10. Obmee konMHMYecTBO MpoKUBarOIMX ['OCTEH B HOMEPE J0HKHO COOTBETCTBOBATH
KOJINYECTBY MeCT B HoMepe (6e3 ydeTa npoxuBanus peGeHka 0e3 nmpenocTaBieHus OTAEIbHOIO
MecTa):

B CTaHAAPTHBIX HOMepax ¢ OAHOH OoiblIOH KpoBaTeio — 2 TocTs (NpH YCIOBHH
pasMeLIEeHus JOTOIHUTEIIBHON KPOBAaTH — 3 TOCTS);

B CTAH/IAPTHBIX HOMEpPAaX C IBYMsl pa3LelbHbIMU KPOBATAMH — 2 TOCTS;

B CTAaHJApTHBIX HoMepax st ['ocTei ¢ orpaHHYeHHBIMH BO3MO)KHOCTSIMH — 2 TOCTS;

B JIIOKCAX, B JUIIJIOMATHYECKOM, ITIOCOJIBCKOM M MPE3UJEHTCKOM JIIOKcaX — 3 rocts (mpu
YCJIOBHH pasMEIIeHUs TOTTOMHUTENIBHON KPOBATH — 4 TOCTH).

3.11. [Ilpu 3aceneHun B ['OCTHHHUILy CTOPOHBI O(DOPMISIOT PErHCTPALMOHHYIO Kapry.
[lonnucanuem  perucTpaumoHHod  Kaprel  ['ocre  noATBepXKIaeT  JAOCTOBEPHOCTH
NPEJOCTABJIEHHBIX JaHHbIX, (aKT O3HAKOMJICHMS C HacTOsSIUMH [IpaBuiaaMu ¥ IIpaBUilaMH
Io’KapHOH 0€30MacHOCTH, COTIaCHE ¢ YCIOBHAMH OILIATHL.

['ocTio MOXKeT OBITH OTKAa3aHO B pa3MelIeHHH MPH OTKa3e 3arOoHEHUs, IPeIOCTABICHHS
JaHHBIX M (M) MOMUACAHUS PErUCTPALHOHHOI KapThI.

[Tocne noxnucanus 'octem perucrpatmonHoi kaptel Menonuurens Boiaaet ocTio yek
(mocne coBeplIeHUs OIIAThl) M ANeKTPOHHBIN KiIto4Y-kapTy. Bxoa B HomepHo# ponx ["'ocTHHHLIBL
OCYIIECTBIISIETCS 110 KIIOUy-KapTe.

Bxonx B HOMepHOH (OHI 1O HCT€YeHHH Cpoka NpokuBaHus B [ocTHHHMUE He
JOILY CKAeTCsl.

3.12. Ilpu 3aceneHuu B HoMmep I'ocTh 00s3aH OCMOTpETb €ro M 3asiBUTb PAaOOTHHKY
OT/eNa MpUeMa ¥ pasMelieHus: rocreit 000 Bcex 00OHapy KEHHBIX IOJIOMKAaX M HEJOCTaTKaX B
teueHne | (oAHOro) yaca ¢ MOMeHTa 3aceleHHs. [1o HCTEUEHHM YKa3aHHOrO BPEMEHH HOMEp
cuuTaercsa NpuHATHIM ['octeM Oe3 3amevannil.

3.13. TTo npocs6e "ocTst 1 npu HamIEN cBOGOAHBIX MecT ['0CTh MOXKeT OBITH OCENIEH B
HOMEp, OTJIMYHBIA OT 3abpoHMpOBaHHOrO, MO0 nepecereH B WHOM Homep. B Takom ciyuae
NPUMEHSIOTCS Tapu(Bbl, JeicTBYIOIME Y VcnonHuTens Ha MOMEHT TOCEJIEHHs], TIepeceieH s B
UHOM HOMED.

3.14. AnmunucTpaims [ocTHHUIBL O2TaB/IsAET 3a coboif mpaBo noceuieHyus Homepa Oe3
corjjacoanusg ¢ I'OCTeM B ClIyyae 3ajbIMACHHS, II0JKapa, 3aTOIUICHMs, & TakKe B Cliydae
napymienuss [ocreM Hactosmux [IpaBui, J0LIECTBEHHOTO MOpsAKa, MOpALKA IMOTb30BAHMUS
OBITOBBIMH 11PUOOPAMH.

3.15. TocTuHHMIA BIOpaBe MPOM3BECTH 3aMEHY INpeJOCTaBJIeHHOro I'oCTiO HOMepa HITH
Mecta B locTHHHIE W TpeGoBaTh He3aMEMIHTEIBPHOIO OCBODOMIEHHS paHee 3aHMMAaeMOro
[ocTeM MOMENIEHHs] B Cllyyae BBIABJIECHHUS HEOOXOIMMOCTH OCYIUECTBJIEHHS B 3aHUMAeMBbIX
[ocTeM NOMEINEHHAX JKCTPEHHBIX PEMOHTHBIX, CAHUTApHO-DIMHIEMHUONIOTHYECKHX M HHBIX
MEpONpHATHI, HANpaBJeHHBIX Ha YCTpaHEHHWE MPHUYHH, CO3JAIOIMX  YTPO3y  HIH
NPEensTCTBYIONIMX X HOPMATEHOMY (KaueCTECHHOMY H 0e30I1aCHOMY) HCTIONb30BAHHIO.
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3.16. Csenenust 00 wucnosHutene, ['ocTe M OCHOBHBIE YCJIOBUSI €r0 IPOKUBAHUS
YKa3bIBAIOTCS B CUETE, BhIIaBaeMOM [ ocTio.

4. Ilepevens ycaayr, npeaocrabisieMbix ['ocTuHnIe

4.1. B ctonMocTh HOMEpPA BXOJAT CJIEAYIOIINE BUBI YCIYT, OKa3blBaeMble | OCTUHMIIEH:

IIPOKUBAaHUE B HOMepe ['OCTMHMIIBI B TEYEHHE BCErO0 CpOKa, OrOBOPEHHOIO IIpH
peructpauuu ['ocrs;

HaJIM4YMe B HOMEPE AyIIEeBOI/BaHHON KOMHATHI U TyaseTa;

HaJIn4Me B HOMEpE TeJeBu30pa, (heHa, yaiiHuKa, OJJHOPA30BOro 4ast U Kode;

HaJIMuue B HOMEpE NPEAMETOB CAHUTAPHO-TUTHEHNYECKOTO OCHAILIEHUS;

CMeHa MoJIoTeHel 1o 3amnpocy ['octs;

ceid B HOMEpE;

e)XeZHeBHasi yOopKa B HOMepe;

CMEHa MOCTEJILHOTO Oelbsl IOcIIe TPeX HOoYeH MpoKuBaHus 100 1o 3anmpocy ['octs;

M0JIb30BaHKE (PUTHEC-IICHTPOM;

M0JIb30BaHKE OECIIPOBOJHBIM HHTEPHETOM B HOMEPE U Ha TEPpUTOPUH [ OCTHHUIIBL.

4.2. Orenp mpepoctaBisier ['ocTssM 0e3 TOMONHUTEIHHOW IUIATHI CIEIYIOIINE BUIBI
YCIIYT:

BBI30B CKOPOM ITOMOIIH;

JI0CTaBKa B HOMEpP KOPPECIIOHAEHLINY, TOCTYNUBIIEN Ha UM ["ocTs;

no0y/Ka K OIpeesiecHHOMY BPEeMEHHU;

crpaBoyHas MHGopMaIys 1o OnrxaiiemMy ropoty/paiiony;

JEeTCKasi KpoBaTKa Iy peOeHKa B Bo3pacTe A0 3-X JIeT (MPU HATUIHH);

JIETCKOE KPECII0 B pecTopaHe s AeTeil 10 3-X JieT (Ipu HAJIUYuK).

4.3. JlomoNHUTENbHBIE YCIYTH MNpefocTaBisatoTcs [ocTaM 3a OTHENbHYIO IUIATY.
WNudopmanus o nepeyHe ¥ CTOUMOCTH JIOMOJHUTEIBHBIX YCIYT MPEAOCTABISAETCS pabOTHUKAMH
OTJeNIa IPUEMa U Pa3MEIEHUs FOCTEN.

4.4. Ilocemenue mnpoxuBarOLMX B ['OCTHHMIIE TPETBUMM JMIAMHM pa3pellacTcs C
oborotHOTO cornacust AaMuHucTpanuu ['octununsl u npoxkusatouiero I'octs. IlpeObiBanue B
HoMepe mnoceruteneil paspemeHo ¢ 7:00 mo 23:00. IlpokuBaromue B ['OoCTUHUIIE HECYT
OTBETCTBEHHOCTh 3a CBOEBPEMEHHBIH YyXOJ MOCETHTENIeH M COOJIIOACHHE HMH HACTOSIINX
IIpaBuir.

[Tpu HaXOXKIECHUU MTOCETUTENEH B HOMEpe mocie 23 4acoB JOHKHO OBITh 0(OPMIIEHO €ro
IpoXkuBaHuEe B ['OCTMHUIIE Ha OCHOBAaHUM MPEAOCTABICHUSI JOKYMEHTA, YAOCTOBEPSIOIIEIO
JIUYHOCTb.

4.5. VYcnyrm mnpadyeyHOM NPENOCTaBISAIOTCA B COOTBETCTBUM C  YTBEP)KIECHHBIM
nperickypanToM. Yacel pabotsl npaueunoii ¢ 08:00 mo 20:00 exxeHEBHO.

VYenyra «'maxkka» MOXKeT ObITh BBIMOJIHEHA TOJIBKO JIJIsl YUCTHIX BEILEH.

3aka3, He UMCIOIUHI 3aNOJHEHHYI0 (OpPMY, CUMTAETCS HEACHCTBUTEIBHBIM U HE MOXKET
OBIThH BBITIOJIHEH.

['ocTuHMIIAa HE HECET OTBETCTBEHHOCTH 3a IOBPEXKIECHUE OIEKIbl M AKCECCYapoB,
BBI3BAHHBIE HEAOCTATOYHOW NPOYHOCTHIO TKAHW, HU3KUM KadeCTBOM COCTaBa U OKPACKH,
HEMpaBWIBHBIM oOpamienneM u T.0. Opexnaa, cHelaHHas W3 TKaHEH, He MoJyIekKalux
XUMUHNCTKE, PUHUMAETCS B YHUCTKY IPU HAJIWYMM MUCbMEHHOIO corjacus I'ocTs u mox ero
JIMYHYIO OTBETCTBEHHOCTb.

Ecin  oTCyTCTByeT MapKuUpOBOYHAsl JIEHTAa MO YyXOAy 3a U3JEIHEM, Yclyra
ocymiecTBisieTcst 0e3 rapaHTuii, u [OCTHHHMIIa HE HECeT OTBETCTBEHHOCTH 3a KauyeCTBO
OKa3aHHBIX YCIYT.

['ocTuHUIa OCTABISAET 32 COOON MPaBO HE MPUHUMATH OTACIbHBIE BEIH B 00paboTKy.

Koxa, Mex, Bely co CTpa3aMH B UUCTKY HE IPUHUMAIOTCSL.
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[Ipu cunbHOM 3arps3HeHHMH CPOKM OKa3aHHs YCIYTH MOTYT YBEIHYMBATHCA 178 Gojee
KayeCTBEHHOH 00paboTku n3aenus.

4.6. 'ocTHHHIIA TIPEIOCTABIIACT SKEAHEBHOE KPYTJIOCY TOUHOE 00CIY/KUBAHHE B HOMepax
B COOTBETCTBHH C YTBEPIKACHHBIM MEHIO.

4.7. 3aBtpak cepsupyercs B Pecropare Ember ¢ 7:00 g0 10:30 B 6yanue auu, ¢ 7:00 10
11:00 B BBIXOZHEIE AHH.

4.8. Pecropan Ember pa6otaer exennesno ¢ 07:00 xo 23:00.

Kape Beans & Leaves pabotaer exennesHo ¢ 09:00 mo 22:00, B metHmii mepuon —
exeHeBHo ¢ 09:00 mo 23:00.

bap Bar:Dot XX1 paoraer: Bropuuk — cy66ora ¢ 19.00 g0 02.00, BockpeceHbe,
[IOHENECTBHUK — BBIXOAHOMH.

4.9. TTapkoBka I'ocTHHHULB! IpeiHA3HAYEHA TOTBKO /UTA MPOKHUBAIOIHX [0cTei.

S. Mopsaok omiaTel

5.1. Ommara ycoyr TpOKHBaHHS M JONOJHUTENBHBIX  YCIYT  HCIOJMHUTEJS
OCYINECTBJIAETCs 110 Tapru(paM MCIIOIHATENSA B COOTBETCTBHHU C NMPEHCKY paHTAMH.

5.2. Tapudel Ha ycayr [OpOKHBAHHS — YCTAHABIMBAIOTCA — MCHOIHUTENEM
muGepeHIHPOBAHO B 3aBHCHMOCTH OT KaTErOPHH HOMepa, MHBIX (JAKTOPOB, M JACHCTBYIOT B
TEYEHHE OrpaHHYCHHOro BpeMeHH. CTOMMOCTB YCIAYr HpPOXKHMBaHHs i Kakaoro locTs
Ompe/ieNisieTcss HMCTOJHUTEIEM HAa MOMEHT OpOHMpOBaHHWS, B MHBIX CIy4asX — Ha MOMEHT
OKa3aHHUsl YCJIYTH WIIH B COOTBETCTBHM € YCIOBHSMH 3aK/ITIOYEHHOTO MEXKIY MCIIONHHTEIEM U
3aKa34uKoOM JoroBopa. CTOMMOCTH JIOTIONHHTENBHBIX YCIYT ONpejelsercs 0 Tapupam
HCTIOJIHATE/IsI Ha MOMEHT OpOHHMpPOBAaHHMSA B CiIy4Yae, €C/H MOATBEPXKAEHHAS HCIOTHUTETEM
3asBKa Ha OpOHMPOBAHHE BK/IIOYAET JOMONHHUTEIBHBIE YCIYTH, B MHBIX CIy4asX — Ha MOMEHT
OKa3aHHs YCIIyTH.

5.3. 'ocTh omuiaynBaeT NpoOXKUBAHUE B TOJHOM 00bEME 3a BECh CPOK NPOKHBAHUS NPU
3acesieHuH B ['OCTHHHUILY MIIH IIPOU3BOAUTCS GIOKHPOBKA CpeCTB ¢ GaHKoBCKO#M KapTel ['octs. B
Cly4ae YaCTHYHOH MJIM HEIOJHOH ormarel, pabOTHUK OTAeNa MpueMa H pa3MELICHHS HMeeT
IPaBO COKPATUTh CPOK NMpoxkuBaHusg ['0cTs 10 hakTHUECKH ONIaYeHHOTO.

[Ipu oTkasze OT omiarTbl WK TFapaHTHH IPOKHUBAaHHS ['O0CTIO MOXKeT GBITH OTKAa3aHO B
3aCelIeHUH.

5.4. Onnata 3a NpoKUBaHHE B3UMAETCsl B COOTBETCTBUU € €IMHBIM PACUETHEIM YaCOM —
12:00 Texymux cyToK no MectHoMmy BpemeHu. [Ipu npoxkusanuu B ['ocTHHHUIE He Gojiee CYTOK
(He Gonee 24 yacoB) IIaTa 3a NPOYKUBAHHE B3UMAETCs 3a MOJHBIe cyTkH. [ToyacoBas orara B
['ocTHHHUIE HE TIPelyCMOTPEHA.

5.5. Ilpu HerapanTupoBaHHOM paHHeMm pasmemienun ¢ 06:00 go pacueTHOoro uaca
JIOTIOJIHMTENIbHAS TUIaTa 3a MPOKUBAaHHE B3MMAcTCsi B pasMepe MOJIOBMHBI CTOMMOCTH MEPBBIX
CYTOK NPOKHBaHHUSA, HO ['0CTh MOJKeT OBITH 3ace/IeH TOJNBKO NPH HATHYHH CBOOOIHBIX HOMEPOB,
a TaK)Ke MPH HATMYUH U OIUIaTe OCHOBHOTO OPOHHPOBAHMSI.

[Ipu pannem pasmemenun no 06:00 onmara mpou3BOAUTCS B pa3Mepe CTOMMOCTH OIHHUX
CYTOK, HO I'0CTE MOJKeT OBITH 3aCeJieH TOJIBKO IPH HAIWYUM CBOOOIHBIX HOMEPOB, a TakikKe Mpu
HAJIMYHH U OIUIaTe OCHOBHOTO OPOHUPOBAHMUS.

5.6. Tlpu HeoOXOmMMOCTH MNpoUIeHHs npoxkuBanus B locTuHHLE ['0CTH MOXKET
00paTUTBCS B OTZEN MpHeMa M pa3MemeHHs 3a 24 uyaca 10 pacyeTHoro vaca. Ilpu Hanmuyuu
cBOOOMHBIX MecT B ['OCTHHHIE CPOK IPOKUBAHUS MOKET OBITH NPOMUIEH IO CIENYHOLIHM
YCIIOBHSM:

- npomierue npokusanua 10 18:00 omnauuBaeTcs B pasMepe MOJOBHHBI CTOMMOCTH
HOCJIEOHHX CYTOK;

- npo/uienue mposkuBanus nocne 18:00 onauuBaeTcs B pasMepe CTOHMOCTH TEKYIIHX
CYTOK.
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5.7. Bee cueta opopmisiores B Genopycckux py6asx. CyMma omiarsl paccYUThIBAETCS
MO BHYTpPeHHEMY Kypcy I'oCTHHMIBI, ycTaHOBJIeHHOMY mnpHKazoM ®wummana «OCTHHULAY
COOO «I"anepes Konuenry, Ha 1aTy ommaTsL.

Onnata nNpo)KMBaHHsS M JONOJHHTENBHBIX YCIYT, NpPELOCTABIAEMBIX I OCTHHHLEH,
[TPOU3BOAUTCS B CIIEAYIOMIEM TOPSIIKE:

HAJIMYHBIA pacyeT — B 6enopycckux pyoisx;

Oe3HamMyuHbIi pacyeT — GAaHKOBCKHM NEpeBOIOM, GAHKOBCKOMH ILIATEKHO KapToii:

- B Oenopycckux pybisx — pesunentamu PecrnyGanku Bemapych, HepesmaeHTaMu-
(pH3HYECKUMH JTIAMHU, OCYIECTBIIAIOUIMMHI OTUIATY Ha TeppuTOpuH Pecry6muku Benapycs;

- B Oeopycckux pyoisx, poccuiickux pyousx, nomnapax CIIIA, eBpo — HEepe3HIeHTaM K-
IOPHIUYECKMMH  JIMLAMM, Hepe3sHIeHTaMU-(U3MUYSCKUMH JIHIAMH B CIyyae, €cid IUIATeX
OCYIIECTBIACTCS U3-3a mpeenos PecryOnuku benapyce.

Bce pacxopl, CBA3aHHBIE ¢ OAaHKOBCKHM 11epeBOOM, OepeT Ha ceOs mIaTebIHK.

5.8. Ilpu 3acenennu ['ocTh B KadyecTBe rapaHTHH OIUIATHI JONOJHHTENBHBIX YCIIyT,
CTOMMOCTE KOTOPBIX HE BKIIOYEHA B CTOMMOCTD MPOKUBAHUS U OIUIAYMBAETCS JOMOJHUTENBHO,
a UIMCHHO: TOJIb30BaHHe TeNehOHOM B HOMEpe (MEKIYTOPOJHHE H MEXKIYHAPOHBIE 3BOHKH),
YCIYTH NIpayeqHON/XUMUYUCTKH, YCIyrH 6apa H pecTopaHa, YCJIyrn o0CIy)KHBaHHA B HOMEpax |
T.I., BHOCHT neno3ut B pasmepe 150,00 (Cro nsreiecsar) Gemopycckux pyGieit B cyTkH Ha
HOMEeP HAIHYHBIMHU JTHOO GAHKOBCKOI MIaTeXKHOM KapTOi.

IIpn npesblennn Gananca B cuere I'ocTs 3a JIOTONHUTENbHBIE YCIYTH PaGOTHHKOM
OTA€Na TpHeMa M pasMEINCHHs IONpeaBTOPH30BbIBaeTcs gomonuuTenbHbie 150,00 (Cto
nsThaecsT) Oenopycckux pybneit ¢ kaptel ['octs mubo BHOcATCS [OCTEM JOMONHHTENbHbIE
150,00 (Cro matbaecar) Gemopycckux pyOraelf HalIMYHBIMH MIM  OAHKOBCKOM KapToil s
OTKPBITHA KPEOUTHON JMHMH. ['OCTh MMeeT NpaBo He BHOCHTH JEMO3UT Ui TapaHTUH
JOTIOTHATEJIBHBIX PAcXoJIOB, B 9TOM CjIydae KpeJuTHas JMHHSA HOMepa ['ocTs 3aKkphiBaeTcs, W
BCe JONOJHHTEIbHBIE YCIyrd [0CTh OmiayuMBaeT HAaNpsAMYI) HATMYHBIMH HIH OaHKOBCKOMN
KapToi 1o (aKTy rpeocTaBIeHHs! yCIIyTH.

5.9. Ilpu Bblesge u3 loctuHMuB! I'ocTeM NPOM3BOAMTCS OKOHYATELHBIN pacuer 3a
IIPEIOCTABNCHHEIE YCITYTH, BBIJIAETCS Y€K M CUET 3a MPOKHBAHUE H JOTIOIHUTEIbHBIE YCITYTH.

5.10. B cnyyae BO3HUKHOBEHHS MONOKHTENBHOIO OCTaTKa Ha cyeTy 1'0CTS Ha MOMEHT
BbIe3/1a M3 ['OCTHHHIIBI, HEHCIIOIB30BAHHAS CYMMA JITO3UTA MOIEKUT BO3BPATY.

Bo3BpaT JeHEeXHBIX CpPEICTB OCyLIECTBisAeTCs IuiateNbluuky ([ocTI0o umm  ero
YIOJTHOMOYEHHOMY JIMLY, OCYLIECTBHBIUEMY OIUIATy, HO TNpH HATHYHH O(GOPMIIEHHOTO
MJIaTeKHOro 00s3aTenbCTBa) TEM JKe crnoco0oM, KOTOpbIM Obuia caenaHa omara (6aHKOBCKUM
NepeBOJIOM, Ha Ty K€ OaHKOBCKYIO KapTy, H@JMYHBIMH) [0 MpaBHJIaM, 3aKpEILUICHHBIM
3aKOHOATE/IbCTBOM M BHYTPEHHHMH IpoLeaypaMu ['OCTHHHIIBL.

5.11. B cnyyae HeBO3MOYKHOCTH HCIOJIHCHHs, BO3HHKIIEH 1o BuHe [ocTs, ycayru
NOJNEXkAT OIUIaTe B IIOJIHOM 00beMe.

5.12. Bo Bcex ciy4asiX, KOrja 3akJIIOUEHHBIM MEKIY HCIOIHHTEIEM H 3aKa3uHKoM
JOrOBOPOM TNPEAYCMOTPEHBI WHBIE YCJIOBUS W TOPSIOK OIUIATHI, TMPUMEHEHHIO MOJJIeKAT
YCIIOBHUS TaKOI'0 JI0roBopa.

6. Obszannoctu Nocreii:

6.1. lo mogauu 3aABKH MTIOOBIM JOCTYNHBEIM CIIOCOOOM YAOCTOBEPHTLCS Y UCIIOHUTENA B
TOM, 4TO HCIIOJIHHTEJIb PaclojaraeT BO3MOYKHOCTBIO HaJulekamuM oOpa3oM oOKa3aTh YCIyrH
[octio ¢ yueroMm umeromuxces y ['ocTs MUYHBIX DpeanodTeHuH, GH3HOIOTHYECKHX H IPOYHX
0CcOOeHHOCTEH.

6.2. Ilpu 3aceneHun B ['ocTHHHIlY O3HaKOMUTbCS C HacrosmuMu IlpaBunamu,
yenosusmu  [TyGmuunoro porosopa, [IpaBmmamMu moskapHoit 0€30MacHOCTH M MPOYHMH
IpaBHJIaMH, ACHCTBYIOIIMMH Y UCIIOJHHTENA [IPH OKa3aHUH TOCTUHHYHBIX YCIIYT, COOII0NaTh UX
B TeUeHHe BCero cpoka rnpedpiBanus B ['ocTHHULE.
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6.3. OnnaunsaTh yCIYTH HCIONHHTENs B TNOTHOM O00BEME B MOPAAKE M CPOKH,
IpelyCMOTPCHHBIC ~HAcTOSAWMMH IlpaBunaMM ©  YCIOBHSAMH  3aKJIIOYEHHOIO JOTrOBOpA.
CBoeBpeMEHHO W B TONHOM O0beMe OIUIAYMBATH TOPOACKHE, MEJIyrOPOAHBIE W
MeXlyHaponHble TeneoHHbIE IEPeroBOpbl, a TakkKe APYrHe NMPeIoCTABICHHBIE HCIOMHATENEM
AOMONHATEILHBIC YCIyTH, HE BKIIOYEHHbIE B CTOMMOCTh HOMepa. B ciydae HecBoeBpeMeHHOI
oriarkl ['0CTEM CTOMMOCTH TakHX yCIyr, OKa3aHHBIX MCIIOIHHTENEM, HX MpeIoCTaBICHHE
NpeKpaaercs 10 MOMEHTA MOJHOTO MOTAleHHs 3a0/DKEHHOCTH.

6.4. YBaath npasa npyrux I'ocreit, nposxuBarommx B [ocTHHALE, COGMIOAATS THIIHHY
U MOPAMIOK B HOMEPE, 0011eCTBEHHBIH MopsnoK B ['ocTuHwmIIE.

6.5. bepexHo OTHOCHTCA K HMYyLiecTBY ['OCTHHHIBI, COBMIONATH YHCTOTY M MOPSIIOK B
HOMEpE M MecTax OOLIEro Mojib30BaHusI.

6.6. He nepemelnars, He BEIHOCHTb W3 HOMepa MeGenb, MOCTe bHEIE TPUHALIEKHOCTH,
HHO€ HMYIIECTBO ['OCTHHUIIBI, PacONOKEHHOE B HOMEpE.

6.7. Tloxunmas HOMep, 3aKpbiBaTh BOJ03a00pHBIE KpaHbl, BBIKIIOYATH OCBEIIEHHE,
OTKJIIOYaTh 3MEKTPONpPHOOPDI, 3aKphIBaTh OKHA, BXOAHYIO IBepb. He cosmaBath ycnosust u He
NOTyCKAaTh aBapHil 37IEKTPOCETeH, BOIO- M TEINIOCHAOKAIOUIMX CeTei, MHBIX TEeXHHYECKHX,
HHIJKEHEPHBIX CUCTEM U 000pYA0BaHus [ OCTHHHUILBI.

6.8. Cobmronars O0OLIENPU3HAHHBIE TNpaBWia MMOBEIAEHHS B OOIIECTBEHHBIX MeCTax,
BO3JIEPIKUBATECS OT HEIEH3YPHBIX BhIpaKeHHIT B 00LIeCTBEHHBIX 30HaX | OCTHHHUIEL.

6.9. CBoeBpeMEHHO OCBOOOIHTE H CIATh HOMEp, OIOBECTHTH PabOTHHKA OT/AeNa pHeMa
M pa3sMCIICHHsS O CBOEM BbIE3Je, CHaTh IIEKTPOHHBIH KIOY-KAPTY MO0 HCTEYEHWH CpOKa
NPOXKHBAHMs, IPOU3BECTH MOTHBIA PacyeT 3a MPeJOCTABICHHbIE €My IIJIaTHBIE YCIIYTH.

6.10. B ciyuyae yTparbl 3J€KTPOHHOTO KJIHOYa-KapThl HE3aMETUTENHHO COOOLIHTH O
notepe paboTHUKY OTJena pHeMa U pa3MeLleHHUsI.

6.11. B monmnom obwveme (B AEHCTBYIOIIMX HAa MOMEHT NpPOMKMBAHHMS LIEHAX COMVIACHO
IPEHCKYPAHTY MCIOJHUTENS) BO3MECTHTD CTOMMOCTE yiepOa, MPUIMHEHHOTO HCIOJHUTENO B
cllydyae yTpaThbl, yHHUTOKEHHS, IOBPSIKACHHUS, 3arpsA3HeHUA uMylecTBa VicriomHuTeNs.

AKT 0 NpPHYMHEHHH yuiepda UMYyLIeCTBY ['OCTHHHIIEI COCTABISICTCS HCIIONHHTENEM B
OJHOCTOPOHHEM IMOPSAKE, SIBJISCTCS ACHCTBHTENbHBIM Ul 00€HX CTOPOH M OCHOBaHMEM IS
['ocTs/3aKka3unKa BO3MECTUTh MCIOJIHUTENIO NMPUUMHEHHBbIH yuepd. B ciayuae HeBo3MelneHws
NPHYMHEHHOTO yiuepba Ha Mecte ["ocTh/3aKa3unk 00s3aH BO3MECTHTHL NMPHYMHEHHEIH yiepd B
TeueHue S5 (IATH) AHEH ¢ MOMEHTA NOJy4eHHUs c4yeTa HCIOJHHUTENs W aKTa O NpHYHHEHHH
yuepda wumymectBy [octuHuupl. Pasmep yiepba omnpenensercs HCHOTHHTENEM IIO
NpeiicKypaHTy Ha BO3MeLUeHHE yliepOa HCIOIHHTENS W B COOTBETCTBHH C ACHCTBYIOLIMM Y
Hcnonuutens nopsakoM Bo3MmelleHHs yuiepda, NMpHUYMHEHHOro umymectBy [octuauibl. B
cllydae OTCYTCTBUA ONpEeAENeHHOro BHAa ymepba B mpeHcKypaHTe Ha BO3MelleHHe yiepOa
HUCITOJIHUTEIIS pasmMmep Y Luep6a ONpeACIACTCA Ha OCHOBaHHUH HWHBIX AOKYMEHTOB,
MOATBEPIKAAIOMINX PACXOAbl HCIONHHTENSA, KOTOPHIE HCIOJHHUTENb IOHEC HIIM IOHECeT s
BOCCTAQHOBJIEHHSI YTPA4€HHOTO WM TMOBPEXKISHHOrO0 HMyllecTBa (BKJIIOYas, HO He
OrpaHMYMBAsICh, PAacXOMLI, CBA3aHHLIE C PEMOHTOM, pacXoibl IO MEPeBO3Ke, MOrpy3o-
pasrpy304HbsIM paboTam, pacxoasl Ha XpaHeHwe, YOOpKy M Mmpouue). Pasmep ynylIeHHOH
BBIFOJIBI  ONpENesseTcs CTOMMOCTBIO HOMEPA/MHOTO NOMELIEHHMs B IIEPHOX  IIPOCTOS,
HEOOXOAMMOTO ISl IPUBEICHUSI HOMEPA/HHOTO MOMEIIeHHs H/HIM UMYIIECTBA B HOMEPE/HHOM
MOMELIEHHN B HAJIE)KALIEE COCTOSHHUE.

7. B I'ocTHHHIE 3anipemaeTcs:

7.1. TTonb30BaTBCS OTKPBITHIM OTHEM, 3JIEKTPOHArpeBaTeIbHBIMU NMPHOOpPaMH B HOMEpE
HIH B TOMEIIEHHMAX OOIUEro MOJIb30BaHHS, 32 HCKIIIOYEHHEM IPUOOPOB, NPEeAOCTaBICHHBIX
HCIIOJTHUTEEM.

7.2. Kyputh (norpe0nsre) tabauHble W3Aeaus, MCIOIB30BaTh JNEKTPOHHEIE CHCTEMBI
KYPEHHsI, CHCTEMBI JUIs moTpebnenus Tabaka (BeiIbl, KaibsH H IpoYyee) B HOMEpe M HHBIX
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MecTax B ['oCTHHHMIE, B 3aHHN U HA NpUIIETAIOLIEH TEPPUTOPHH, 33 UCKIIOYEHHEM CTIELHABHO
OTBE/ICHHBIX MECT.

3a Kakaeld ciydalf HapylIeHHsi yKa3aHHOrO 3ampera KypeHuss ['ocTh ymiauusaer
HCTIONHUTENIO HeycTolKy B pasmepe 300,00 (Tpucra) 6enopycckux pyoiiei.

7.3. OcraBaate B HOMepe B 0TCyTCTBHE ['0CTS IIpHITIALICHHOE JIHLO, 4 TAKXKe MepelaBaTh
NPUIJIAIICHHOMY JTHILY JIEKTPOHHBIH KITIOY-KapTy OT HOMepa.

7.4. PacnuBath CIUPTHBIE HANIMTKH, YIOTPEOIATE IPOAYKTEI MUTAHKS B MECTaX 0OIIEro
M0JIb30BaHUS [ OCTHHHIIBI, TPUHOCHTH H yNOTPeOIISTE CBOH QIKOrOJIbHbIE HATUTKU ¥ TPOIYKTHI
MIHTaHHS B IOMELIEHUAX 00BEKTOB OOIIECTBEHHOTO MUTAHUS [ OCTHHHMIEL.

7.5. Hcnonp3oBath 00ble MHPOTEXHHYECKHUE CPEICTBA B HOMEpE, B [OCTHHMIE M Ha
[pHIIEraroIel TEpPUTOPUH.

7.6. XpaHuTb B HOMepe OOBEMHBbIE BEINH. JIETKOBOCIUIAMEHSIOIIHEC, XHMHYECKHE,
paZiMOaKTHBHBIEC H B3PbIBUATHIE BEILECTBA U [IPEAMETbI, OPYIKHE, PTYTh.

7.7. Mcrionp30BaTh HMYLIECTBO ["OCTHHMIIBI, HAXOsIeecs B HOMepe (BKJIOYas MeOeb,
nocTenbHoe Oenbe, MONOTEeHIIa, HHBEHTaph, IPHOOPLI H IpoYee), HE M0 MPSAMOMY Ha3HAYEHHIO.

8. ITopsiaoK NMPOKUBAHUS ¢ JOMAMIHHMHE KHBOTHBIMH

8.1. B I'ocTuHHLE pomyckaeTcesl pa3MelIeHHe ¢ co0aKoi HITH KOIIKON BecoMm He 6ojee
15 kr.

B cnyuae, ecnu ['ocTh mumanupyeTr NMpokKUBaHHE C MHBIM JOMALIHUM JKMBOTHBIM JIHOO ¢
co0akoii MM Kowkoi Becom Gonee 15 kr, HeoOX0AMMO 3apaHee 00paTUThCsi B ['OCTHHHIY B
HeNAX NMPEIoCTaBICHHs JONOJHUTEIbHONH HHQOPMALUKH O XKUBOTHOM M OIBITE IIyTEIIECTBHIl C
HuM. Takue ciyyau OyayT paccMaTpuBaThCs B MHAMBHIAYAIBHOM IOPSAAKE B LEJAX peLICHHS
BOIIPOCA O BO3MOJKHOCTH IIPOJKUBAHUS.

8.2. JlomyckaeTcs NpOKMBaHHE TOJMBKO C OJHHM [JOMAIIHUM JKHBOTHBIM (Hanee —
’KHBOTHOE) B HOMEDE.

8.3. Ilpn perucrpauun I'ocTh mpenocTaBaieT BETEpUHAPHBIH IACIOPT HA JKHBOTHOE C
OTMETKaMH O HEOOXOJUMBIX NPHBHBKAX.

8.4. Bpemst yGopku HOMepa, B KOTOPOM HaXOAMTCS >KUBOTHOE, COIJIACOBBIBAETCS IPH
3ae3zie. [Ipu nposenenun pabor B Homepe (ybopka, oOciy)kKMBaHHE, PEMOHT M T.[.) BO BpeMs
HAXOXJICHUS B HOMEpE KMBOTHOTO 00s3aTeNbHO MPUCYTCTBHE BiAJE/bla KHBOTHOTO, B 3TO
BpeMsl )KHBOTHOE JIOJDKHO HAXOIMTHCA B IEPEHOCKE MM Ha TIPUBSA3H.

8.5. B mecTax o0mero momp30BaHus ['OCTHHUILIB! JKHBOTHOE JOJDKHO HAXOMUTHCSA IMOX
NPUCMOTPOM BJIaJIENIbLIA, a TAK)Ke yAepPIKHBATbCs Ha PUBSI3U WJIM HAXOAUTHCA B [IEPEHOCKE.

8.6. B ciyuae, eciim )KMBOTHOE BPEMEHHO OCTaeTcsi B Homepe Oe3 mpucemotpa, ['octh
00s13aH UCMOAB30BaTh s OMOBEIIEHH HH(POPMAIHOHHBINH YKa3aTe/lb Ha py4Ke ABepH « BHyTpu
HAXOIMTCS JKMBOTHOE» M YBEJOMHUTH 00 3TOM paboTHMKOB ['OCTHHMIE! Ha CTOIKEe IpHeMa H
pa3MelieHus ToCTeH.

8.7. JlonyckaeTcs NMPUBOJMTH HIH TIPUHOCHTH JKMBOTHBIX B pectopaH Ember u xade
Beans&Leaves.

8.8. CTOMMOCTH NPOYKMBAHKS JKABOTHOIO 3a BECh [IEPUOJ COCTABJIAET B IKBUBAICHTE 50
(mateaecsaT) gomnapos CIIIA u ormaymBaercs B MOPSAAKE, YCTAHOBJICHHOM IIYHKTOM 3.7
HacTosmux IIpaBmia. Onata 3a npoxkuBaHie co0aKk-MmoBOAbIPEH HE B3bIMACTCSL.

8.9. Biajenew >KUBOTHOI'O HECET OTBETCTBEHHOCTh:

3a yOOPKY 3@ )KHBOTHBIM Ha TEPPUTOPHU ['OCTHHMIIBI M Ha PUIIETAIOIICH TCPPHTOPHH;

3a ymep6 umymectBy ['ocTuHHIB, Bpe paboTHHKaM ['OCTHHHIBI HIH TPETHHM JIHLAM ¢
KOMIIeHcaluei Takoro yuiepba, Bpeaa.

8.10. Jlro6rle HeymoGCTBa, JOCTABISEMbIE JKHBOTHBIM APYTHM [0CTAM, AOIKHBI OBITH
He3aMe UTUTETHHO yCTPAHEHBI BIIaJE/IbLEM.

8.11. B ciyyae HapylIeHHs [OPsi/IKa MPOXKHBAHHS C )KMBOTHBIM ['OCTHHNLA OCTABIISICT 32
coBoit npaBo TpeGoBaTh MPEKPAIICHHS OKa3aHHA YCIIyT H BBICETICHHS ['0CTs ¢ KHBOTHBIM.



14

9. lonosnuteasnas nupopmanus 06 yCaI0BHSIX NPOKHBAHHS

9.1. ®oro- u BuaeocheMKa B TOCTHHHIIE U 3MaHUH:

9.1.1. MUcrnonuurenb Kak COGCTBEHHHK 3/aHHMS OIPAHHYMBAeT HCHOMb30BaHHE
IPOCTPAHCTBA H UHTEPhEpa 3/1aHus Ul OCYIIECTBIeH s (POTO- ¥ BUIEOCHEMKH, HE CBA3aHHOMN C
JIUYHBIM, CeMEHHbBIM, JOMAIIHUM HCIOIb30BaHHEM MOJIYYEHHBIX H300paKeHH il

9.12.  ®@oto- u BHACOChEMKA, CBS3aHHAT ¢  NPO(ECCHOHAILHON WM
NPEANPUHHMATEILCKOH JIeSTENbHOCTBIO, B 3JAHHM, C HCIOIB30BAHHEM HHTEPBEpPA 3AHUS B
LEIIX KOMMEPUYECKOro HCIONB30BAHUS MaTepHaloB CheMKH paspelaeTcsi HCKIIOYHTEIBHO ¢
NpH HAIAYHHM COTNIACOBAHMS aIMHHUCTpauuedl ['OCTHHMIBI, IMOTYyYEHHOTO B YCTAHOBJICHHOM
loctanuedt  nopsaake. Vcmone3oBaHwe i CheMKH — INTATHBOB, OOBEKTHBOB LIS
(hoToanmnaparos, OCBETHTENBHOIO M POYEro CHENHATBLHOTO 060PYI0BAHHIS U IPUCIIOCOOIEHHUIA,
npoQecCHOHANBHONH (OTO- M BUICOANNAPATYPbI PACCMATPHBAETCS HCTIONHHUTENEM Kak (OTO- U
BHICOCHEMKA, CBsI3aHHas ¢ PO(ECCHOHATBHON WITH MIPEANPHHHMATENBCKON e TeNbHOCTRIO.

9.1.3. ®oT0- M BHIEOCHEMKA B LEJSIX JIMYHOTO, CEMEHHOTO U JOMALIHEr0 UCIIOJb30BAHMS
JOMYyCKAaeTCsA ¢ YCIOBHEM, YTO IPH €€ OCYIIECTBICHHH HE HApYIUAeTCs JIHYHOE MPOCTPAHCTBO
ApYrHX FOCTCH M MOCETHTENEH, HX MPABO Ha 3ALIMTY YaCTHOW JKH3HH U NEPCOHATBHBIX JIAHHBIX.
AnvunucTpanus ['OCTHHHIBI IPOCHT H30eraTh HCOML30BaHKs (JOTOBCIBIMIKH B OOIIECTBEHHBIX
30HaX ['OCTHHHIBI, HE JONyCcKaTh HAMEPEHHOr0 IHGO CIIyyaifHOro monajaHusa APYTHX rocTeil u
nocetHTenei ['ocTHHHLE 1 06BEKTOB OOIECTBEHHOTO IUTAHHUS B KA.

9.1.4. Yuactue paboTHHKOB ['OCTHHHIBI B 060N (POTO- M BHIEOCHeMKe B | OCTHHHIE
NPH HCHOJIHEHHH CJIY)KEOHBIX O00f3aHHOCTEH OMyCKaeTcss WCKIIOUHTENIEHO C  COrJIACHs
pabOTHHUKA U pa3pelIeHHs aIMHHHCTPAlUK [ OCTHHHUIEL

9.2. McnoHMTENb HECeT OTBETCTBEHHOCTD Nepe ["ocTeM:

9.2.1. 3a Bpen, NpHYHHEHHBIH ['0CTIO BClIEACTBHE HEAOCTATKOB P OKA3aHUH YCIYT;

9.2.2. 3a Ka4eCTBO OKa3bIBAEMBIX ycIIyr. B cirydae BO3HHKHOBeHHs y ['0CTS mpeTeH3ui K
KayecTBY ycuayr Mcmonnutens B nepuoa npokuBaHusi B ['ocTHHMLE, 3akazyuk o0s3aH 6e3
NpOMEUICHHS. 00paTuThCA K NPEACTABUTENIO ['OCTHHMIBI JUISi YCTPAaHEHWs! HEJI0CTATKOB
KayectBa ycmyr. Henocratkom yciyru Hcrnonuutens mnpusHAaeTcss HECOOTBETCTBHE YCIyTH
HOPMATHUBHBIM JIOKyMEHTaM, YCTaHaB/IMBAIOIMM TpeOOBaHHSA K KauyeCTBy YCIYTH W/HIH
YCIIOBHSIM 10TOBODA.

VcrnionHuTEb HE HeceT OTBETCTBEHHOCTH 3a HECOOTBETCTBHE KayecTBA OKAa3bIBAeMBIX
yeiyr cyObeKTUBHOHN OLIGHKE B OKUIaHusM [ocTs.

WcnonuuTenb He HeCeT OTBETCTBEHHOCTH 3a KAyeCTBO KOMMYHANBHBIX YCIyT,
OKa3bIBAEMbIX TPETHUMH JTHIIAMH.

9.2.3. 3a coxpaHHOCTb Beweii ['ocTs, BHeceHHBIX B ['OCTHHHMILY, 3a MCKITIOYEHHEM JCHEr,
MHBIX BIIOTHBIX IIEHHOCTEH, EHHBIX OyMar U JApyruX AparoueHHbIX Bellei.

Buecennoii B ['ocTHHUIYY cuMTaeTcs Bellb, BBepeHHas paboTHHKaM ['OCTHHHIBI, JTHOO
Bellb, [IOMEIEHHas B TOCTHHHYHOM HOMEpE HJIM HHOM MpeaHa3sHAYeHHOM IS 9TOr0 MecTe.

['ocTHHHLA OTBEYAeT 3a yTpaTy ACHEr, HHBIX BAJIIOTHBIX LEHHOCTEH, LIEHHBIX Oymar
JAPYIHX JparoueHHbIX Bewiel ['octst npu ycnoBum, ecinu oHu Obutd mpuHATE! [ocTHHHIEH Ha
XpaHenne au00 nomeleHsl ['ocTteM B npenocTaBleHHBIH eMy ['OCTHHULIEH WHIMBHIYAIbHbIH
ceid He3aBUCHMO OT TOTO, HAXOAUTCA 3TOT ceii) B ero HOMEpe WIM B WHOM IMOMEIIEHHH
['ocTHHHULEL ['ocTHHUIA OCBOOOKAAETCS OT OTBETCTBEHHOCTH 3a HECOXPAHHOCTH COAEPIKHMOI0
TaKoro ceida, eciu JAOKaXeT, YTO MO YCIOBHSAM XpaHEHUs! AOCTYIN Koro-nmubo k ceitpy Oe3
Bezoma ['octst Ol HEeBO3MOXKEH JIMOO0 CTall BO3MOIKHBIM BCISACTBUE HENIPEOL0IMMOM CHIIbL.

["octh, 0OHapy)KHMBILIMIT yTpaTy, HEJJOCTauy WM MOBPEKICHHE CBOMX Bewiel, 00s3an Oe3
npoMeieHus 3asaBuTh 00 sToM IoctuHuue. B npotusHoM ciyuae 'ocTuHuIa ocBoOoXKaaeTCs
OT OTBETCTBEHHOCTH 3a HECOXPAHHOCTb BEIILCﬁ.

[octuHuma ocBoOOXKIaercs OT OTBETCTBEHHOCTH 3a yTpaTy, HeAocTayy HIIH
noBpexieHre Beuei ['ocTs, eciii OHU MPOU3OLILIM 10 €r0 BHHE.

9.3. B ciyuae obnapy:keHus 3a0bITBIX Bewedt ['OCTHHMIIA NMPUHHMAET BCE MEPHI 10
BO3BPATY UX BNAJCIbIY COIJIACHO YCTAHOBICHHOMY TOPSIIKY.
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B cinygae obHapykenus 3abbITBIX Beluei mocsie Bbie3na 1'OCTS WM B cllyyasix, Korja
ONPEICJIHTE BIIA/E/IbLa HE MPE/CTaBIISCTCsS BO3MOKHBIM, pabOTHHKH [OCTHHHLBI ONpeNensioT
HaXOIKy B KaMepy XpaHeHHs WiH B celd ¢ mocnenyromunm odopmieHneM GraHka Ha KOKIYIO
BEIllb B COOTBETCTBHH C JEHCTBYIOLIECH TIPOLETYPOH.

['ocTuruna xpanut 3abpityio ocreM Bewps B TeueHue 6 MECSLEB, 32 HCKIIOYEHHEM
NIPOAYKTOB ITHTAHUS.

10. 3akiI09HTEIbHBIE MTOJT0KEH NS

10.1. Bo Bcem, 4TO He npexycMOTpeHo HacTosmmMu TpaBinamu, ueHonHUTENS U [0CTh
(3aKa34KK) pyKOBOJICTBYIOTCS ICHCTBYIOIUM 3aKOHOJATENBCTBOM Pecry6imku Benapycs.

10.2. Hactosmue ITpasunia Betynaror B cumy ¢ 01.09.2025.

10.3. C momenTa BeTymiieHus B cuwiy Hacrosiuux Ilpasun IlpaBuia mpenocTasieHus
FOCTHHHYHBIX ycnyr B rocturuue DoubleTree by Hilton Minsk ot 01.04.2023 yrpaunsaior
cuiy.




